
CYPRUS TURKISH AIRLINES 
  11-12 Pall Mall, London, SW1Y 5LU Tel: 020 7925 3934 Fax: 020 7930 1046 

 
 
 
 
 
 
 
 
 
 
 
Carriage of live Animals on Cyprus Turkish Airlines flights. 
 
Further to our telephone conversation of today, please find enclosed information relating to 
passengers wanting to send their pets from the UK to North Cyprus. 
 
The following permits needs to be obtained prior to sending your pet. 
 
Export permit from DEFRA. 
Tel : 020 7904 6412 
Fax: 020 7904 6395 
www.defra.gov.uk/corporate/contacts/adho.htm#east 
 
Import Permit from Veterinary Office in North Cyprus (if traveling to Cyprus) 
Tel : 00 90 392 2253551 
Fax: 00 90 392 2253536 
 
If your pet requires a container exceeding 30� inches in height, please consult us or your agent 
before purchasing one.  If you have any doubts about the container you may already have, please 
contact either us or your agent. 
 
Cyprus Turkish Airlines does not accept any liability in the event of a change of aircraft type due 
to operational or technical reasons. Sometime this occurs on the day of the flight. We will do our 
best to re schedule your pet on to the next suitable flight.  
 
Please make sure you have made necessary arrangements for the pet to be collected and returned 
for the next available flight just incase of an off load from a flight  
 
Please ensure that you or your agent calls us 24 hours prior to departure date to check the 
suitability of the aircraft. (No bookings are permitted for Sunday and Monday departures) 
 
You can use your own agent if you know of one or alternatively you may use one of our agents 
for cargo arrangements.  
 
 
 
 
 

http://www.defra.gov.uk/corporate/contacts/adho.htm#east


 
 
 
 
 
Stansted departures ; Fistral Impex Limited on 01279 680345  
Heathrow departures; Airpets Oceanic on 01753 685 571 or visit their web site on 
www.airpets.co.uk  
Manchester departures; Skymaster on 0161 4362190. 
 
If you are not satisfied with the above recommendation please contact us so that we can supply 
you with alternate names and numbers. 
 
In addition to the health and documentation requirements, it is important that your pet must 
travel in a suitable container which must be well ventilated, large enough for the animal to stand 
up, lie down and turnaround freely. The container you are purchasing must be suitable for Air 
Transportation and IATA approved. No part of the animal is allowed to protrude from the 
container and it should be secure and leak proof. We do not recommend sedation. 
 
 
 
Before we can accept your booking, please ensure that you sign the final page and return to us. 
 
 
 
Yours sincerely, 
 
 
 
 
 
 
�������� 
Adnan DEMIRAY 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.airpets.co.uk


 
 
PLEASE POST, FAX or E-MAIL (adnan@kthylondon.co.uk) THIS LETTER TO US. 
 
 
 
CYPRUS TURKISH AIRLINES 
Mr. Adnan DEMIRAY 
11-12 PALL MALL 
LONDON 
SW1Y 5LU 
 
 
From:  (please write passenger name, surname, and address) 
 
�����������������. 
�����������������. 
�����������������. 
�����������������. 
�����������������. 
�����������������. 
 
Tel                    : �����������������. 
 
Mobile number: �����������������. 
 
I have read and agreed with the terms and conditions of the carrier. 
 
Name of the agent dealing with your pet. :�����������������. 
Destination                                                :�����������������. 
Your choice of departure date                   : ����������������� 
Number of pets     (Max 3)                        : ����������������� 
 
                                                                                                                                       Please delete 
                                                                                                                                       **/**** 
Container measurement(s)  1)     Length: ��...  Width: ���..Height: ��........ cm/inch  
                                            2)     Length: ��...  Width: ���.. Height: ��....... cm/inch 
                                            3)     Length: ��...  Width: ���.. Height: ��....... cm/inch 
 
Container weight(s)            1) �����������������.. 
                                            2) �����������������.. 
                                            3) �����������������.. 
 
Weight of your pet(s)          1) �����������������.. 
                                            2) �����������������.. 
                                            3) �����������������.. 
Signed by 
 
 
 
������������ 

mailto:(adnan@kthylondon.co.uk

